The Dove Service off
ffers a range of support to all those
affected by bereavement, significant loss and liffee-chang
ging illness.

The Dove Service offers a range
of support services for anyone
who is struggling with the impact
of bereavement, significant loss,
or life-chang
ging/limiting
g
g illness.
We understand that when someone dies
people offtten ffeel
eel like they need counselling
straight away, maybe because the grief is so painful and distressing. However, the
overwhelming nature of these emotions usually subsides and is manageable with the
support of family and friends. It is not realistic to ad
dvise specifically how much time
should pass beffor
ore considering whether counsellin
ng will be helpful because ever yone’s
reaction to grief and loss is difficult. However, as a g
general guide, we suggest that
counselling is not necessarily helpful within 3 montths of a loss. Waiting until this tiime
frame has passed allows you to mourn and begin mak
m ing adjustments to your liffee.
We recognise that grief can impact us many month
hs or even years after a bereavement,
and so there is no upper time limit on when you caan access our support.
Howeverr, we work with people from age 4 upwards, and
a have counsellors who are specially
trained to work with children & young people, families, couples and people with a learning
or physical disability.

Counselling
lli
Our counselling service provides a confidential space in which you can saffely
ely explor
exp
plore
and express your ffeelings
eelings and thoughts. You will seee the same counsellor at the saame
time and on the same day each week.
We aim to off
ffer
er counselling in as many community locations as possible, which
means that you may not have to travel very far to receiv
e
e the support that you
need. And if we can’t get you a face-to-face appoin
ntment in your area, you can
always make use of our telephone counselling service
v , which is available to
anyone anywher
h e*.
*
Accessing counselling can help you to make sense of what you are experiencing
and help you to regain a sense of control, express your emotions, and empower
you to make the changes you want to make in your liffee.
*Charges may apply outside North Staffordshire and Stoke-on-Trent

Training
Do you
u manage a team of staff? Or work with Children & Young Peop
ple? Perhaps you
work in
n a job that involves caring for
for others? Or simply have an interest
e in learning
more aabout how people think and express emotions?
Our traaining and awareness raising workshops cover a wide range of topics such as
b i counselling
basic
lli skkills
ill , managing
i organisational
i ti
l change
h
, and
d manag
ging bereavement
policies and procedures.
Our experienced training team can work with you to create bespoke training for
for
your orrganisation, or you can access any of our advertised training viaa our website at
www.thedoveservice.org.uk or email trainingandevents@thedoveservvice.org.uk ffor
or
more in
nffor
ormation about bespoke training.

Dona
ate or F
Fundr
undraise
As a reg
gistered charity we relyy on the donations and fundraising
g eff
ffor
orrts of our
supporrters. You can find more inffor
ormation about previous fundraising
ng events (and
maybee get some ideas of your own!) on our website.
You can make a donation to the Dove Service by cheque, using a card over the phone,
or through the Just Giving button on our website. For inffor
ormation ab
bout leaving a
legacy to the Dove Ser vice, please call us or email inffo@thedo
o@thedoveservice.org.uk
To talk to someone about your fundraising ideas please call on
01782 683155
6
and ask ffor
or a member of the Development Team,
or emaail us on trainingandevents@thedoveservice.org.uk

“It can heelp to
o talk.”

Need Immediate Support?
Call us at our main office on 01782
683155 during our core hours.
We usually have a counsellor available who
you can talk to. We can usuallyy answer any
questions you might have around some
difficult situations, such as how to break
bad news to a child or young person, how
to approach talking about death with
your family/friends, or the impact of a
bereavement on your workplace.
You can also have a look at the ‘frequently asked queestions’ section on our website.

Our Core Hours
- Monday

9.00am – 5.00pm

- Tuesday

9.00am – 8.00pm

- Wednesday

9.00am – 5.00pm

- Thursday

9.00am – 7.00pm

- Friday

9.00am – 4.00pm

- Saturday

9.30am – 12.30pm

01782 683155
enquiries@thedoveservice.org.uk
www.thedoveser
e vice.org.uk
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